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/ Open up some fridge space-
What do you dowhena medication must be refrigerated and a

client has not disclosed his status to his family? One clinic helps

clients in this situation by making some refrigerator space
available. The client takes home @ small amount of medication t0
e stored at room temperature, while the remainder is stored in
the refrigerator at the clinic.

v Keep your voicemail, business cards, and letters vague.

At various clinics, ctaff make an extra effort to protect client
privacy. They record yoicemail greetings that don't use HIV-
specific language- Their business cards usé genera\ language: Mail
sent from the agency is similarly vague to avoid un'\ntent'\ona\\y
disclosing status.

W
. frlat de you do to ensure
nfidentiality and make yo
clients comfortable? y

Whati
v/ When possib\e, refer to service providers that aren’t HIV- is one small change you

specific. could make to increase you
Another clinic increases clients’ comfort by referring themtoa clients’ comfort? r
mental health service provider that serves the genera\ popu\at'\on, )
which means they won't compromise conf'rdent'ra\'rty just by sitting
in the waiting room.
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